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16th May 2018 
 
Dear Customer, 
 

Rescheduled Show Notification 
Joe Longthorne 

 
Unfortunately, we are writing to inform you that due to lack of communication from 
Glasgow City Council, who have not given us any further information on when we 
will be able to access the theatre, we have no alternative than to reschedule Joe 
Longthorne from Friday 31st August to Saturday 3rd November 2018. 
 
Please find enclosed your new tickets for this show which are the same seats that 
you originally purchased with the new date printed on them so for security, we ask 
that you destroy the originals as they are no longer valid. 
 
However, we understand that the new date may not suit everyone; therefore we are 
offering full refunds to anybody who cannot attend on this date. We therefore ask if 
you can return the enclosed tickets by post to Pavilion Theatre, 121 Renfield Street, 
Glasgow, G2 3AX, no later than Saturday 2nd June 2018. If you purchased your tickets 
by credit or debit card, then we will process this refund directly onto the card you 
used for the original purchase once we receive the tickets. If you booked in person at 
the box office, then please call us on 0141-332-1846 between 10am & 6pm Monday 
to Saturday to arrange your refund. 
 
We apologise for any upset or disappointment this will cause. We would also like to 
thank all of our customers who have offered this support to the theatre at this time 
and hope that you are able to join us for a great night out on this rescheduled date. 
 
Yours sincerely, 
Pavilion Theatre (Glasgow) Limited 
 

 

Marie Donnelly 
 
Marie Donnelly 
Administrator 
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